
 
 

 
Dementia Friendly GP Practice Walkthrough 

Chillington Health Centre, Thursday 22 October 2015 

Rating 

1-very poor 

2-poor 

3-average 

4- good 

5-excellent 

 
Area 

  Describe Experience 

(Use the questions in each section as a basis for describing the 

experience.) 

 
Rating 

Making an appointment. 

(Project officer to call GP Practice 

to note the experience of making 

an appointment over the 

telephone.) 

The process is very similar to all local practices. It is 

possible to request to see an available GP on the day 

of calling. To see own Doctor may be two days before an 

Appointment can be made. 

 
 

4 

Parking. 

Is there a disabled parking space? 

Can a person with dementia use 

this space? Are there sufficient 

parking spaces? Are the spaces 

easily accessible? 

There is one good disabled parking bay, it is a little 

narrow. Access is tight and at busy times i,s exposed 

to traffic turning into the main carpark from behind 

parked vehicles on the public road. 

 

 
3 

Route from car park to front door. 

Is the route to the front door clearly 

visible? Is there a clear path to the 

front door? 

This was well received by the group with a gentle slope 

and substantial handrails. The route to an automatic 

opening front door is clear and easy. The door worked 

well, directly into the reception area. 

 
 

5 

Access through front door. 

If there are buttons to press to 

enter the building, are they easy to 

use? Is the front entrance free of 

clutter? Are there multiple doors to 

go through? 

The Reception area was described as welcoming and 

friendly with good decor, the reception counter was easy 

to access. There was one fire door to the Waiting Room 

and another to the Doctors' Surgeries and treatment 

rooms 

 
 

4 

Arrival procedure. 

If there is an electronic patient 

check-in system, how easy is it to 

use? Can patients check in with 

reception staff? 

There is an electronic registration which was deemed 

by the group to be of a familiar type and one they could 

use. if there were problems, the reception was right 

opposite and would take check-ins. 

 
 

4 

Reception staff. 

Do reception staff demonstrate a 

welcoming and friendly manner? 

Do they show an understanding of 

patients’ needs? 

Reception staff were friendly and demonstrated very 

good knowledge of the patients and their respective 

needs. The group were confident the special needs of 

a dementia patient would be recognised and dealt with 

 

 
5 

Waiting area – light. 

Is the area well-lit with comfortable 

lighting? 

assuming basic knowledge /dementia awareness. 

The reception area was well lit. 
 

4 

Waiting area – seating. 

Is the seating area free of clutter? 

Is there sufficient seating room for 

patients and carers? Is information 

on notice boards easy to read? Is 

there relevant information for 

people with dementia and carers. 

This area was praised for the seating arrangement, 

enabling conversation and being warm and friendly. 

The children's play area was at the right end of the room. 

Information on Notice Boards was plentiful and perhaps 

could have benefited from theming. A dementia related 

poster was above the Children's play area and would 

 
 
 

4 

be better positioned elsewhere 



 
 

 
Area 

Describe Experience 

Use the questions in each section as a basis for describing the 

experience 

 
Rating 

Waiting area – calm. 

Does the waiting area promote a 

sense of calm? Is there a separate 

quiet area available? 

There was a real feeling and expression of comfort at 

the Waiting Area environment. Whilst there was no 

separate quiet area the group stated they would be reluctan 

to use it if there was one. 

 
 

t 5 

Signage to/from toilets. 

Is signage to toilets visible from the 

seating area? Is there a sign 

directly the way back to the seating 

area from the toilet? 

The group felt signage to the Toilets was lacking in 

Waiting and Reception areas. This may also benefit from 

the recommended colour scheme of dark Blue writing 

on a Yellow background when installed. 

 
 

3 

Toilet signage. 

Are toilet signage symbols easy to 

understand? 

It was agreed a second sign on the first toilet was 

confusing and should be removed. This door would also 

benefit from the universal Toilet symbol as well as the 

word 'Toilet' 

 
 

3 

Toilet. 

Is the toilet wheelchair accessible 

and large enough to allow room for 

a carer? 

There were two toilets, one was disabled, was considered 

to be of a very good size and well equipped. Both would 

benefit from the seat, lid, toilet roll holder and grab rails 

being of a dark contrasting colour. This was very important 

 
 

4 

Patient calling system. 

Is there an electronic patient calling 

system? Is it on the television or on 

a name bar? Is it easy to 

understand? Does the GP call and 

greet the patient? 

in the experience of one of the group with difficulties 

in perspective. 

The patient calling system was described as excellent 

and better than all had experienced in their own 

practices. 

 
 
 

5 

Route from waiting area to 

appointment room. 

Is there good signage from the 

waiting area to the consultation 

room? Is assistance to go to the 

consultation room offered? 

The group were also reassured that GPs will personally 

collect patients with needs like their own. Signage to 

consultation rooms may be improved again with blue 

on yellow background. 

 
 

4 

Flooring 

Is the flooring plain and in contrast 

to the doors, walls and furniture? 

The group were all most impressed with the colour 

scheme. They felt there was no difficulty (including from 

two of group with sensory loss) finding their way around. 

Doors were nicely contrasting with walls. 
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Dementia Friendly GP Practice Walkthrough. 

Additional areas and comments. 
Area Describe Experience Rating 

 

 

Dispensing Chemist 

All members of the group were impressed with 

this extra facility and lamented that their own 

surgeries did not have such a service. 

 

 
 
 
 

5 

 

Virtual Ward 
The group were very interested in the virtual ward 

concept and the manner in which it is employed 

at Chillington Medical Centre. They admired the multi-

agency engagement and considered such partnership 

working would benefit their own situations. 

This caused several to investigate how their own practices 

 
 
 

 
5 

 employed the concept, or how they dealt with 

unplanned admissions in particular. They were also 

impressed that the District nurses worked from here. 

 

 

 

General Discussion 

The group, all of whom have had a diagnosis of 

a dementia were extremely well received. They very 

much enjoyed their experience. Genevieve McBride, 

Practice Manager was an excellent host. She enabled 

broad discussions around CQC Inspections, staffing 

levels, admin support, access to busy GPs etc. the 

group 

 

 
 
 
 
 

5+ 

 were unanimous in their warm appreciation for the 

opportunity. They decided in conversation in the car 

they had learned a great deal...and hoped they might 

remember some of that learning....they all have 

excellent humour ! 

 

       Bridget McEvilly, Chair TDLG 

 

Liam McGrath , Alzheimers Society 
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