
Engaging people with dementia from Black and Minority Ethnic (BME) groups 
in Memorybilia - a service user involvement network for people with dementia 

in West Kent and Medway 
 

Medway Community Health Services for Older People (CMHSOP) provide a single 
point of entry to a number of mental health services for older adults, including the 
memory assessment service. They also provide services to any individual with a 
diagnosis of dementia including adults under 65.  
 
The objective of the current project funded by the Dementia Engagement 
Empowerment Project (DEEP) was to engage Black and Minority Ethnic (BME) 
people with a diagnosis of dementia in West Kent and Medway in a service user 
involvement group called Memorybilia. Of those BME clients on a team caseload 
with a current diagnosis of dementia, we looked to identify those who would be 
interested in attending Memorybilia group meetings. 
 
Memorybilia has had monthly planning meetings over the past year and the 
individual members have contributed too many initiatives to improve attitudes, to 
raise awareness, and to inform staff and the public. However, the Memorybilia group 
does not currently have any individuals from BME backgrounds, so as a means of 
proactive engagement, BME clients with a current diagnosis of dementia were 
identified on the CMHSOP’s caseload and a proportion of these were invited to a 
service user involvement network, Memorybilia.   
 
By engaging with BME clients on the team caseload with a current diagnosis of 
dementia we hoped to identify any barriers to accessing service user networks and 
what would support engagement. The two questions of particular interest are:   
What would enable them to become involved in a SUN for people with dementia? 
What would be the barriers?  
 
Memorybilia leaflets were sent to the identified clients. After following up the leaflets 
with a phone call, patients were invited to the Memorybilia meeting and were offered 
transportation to and from the venue, if required. Unfortunately none of the patients 
who were invited did not want to / were not able to attend any of the Memorybilia 
meetings.  
 
A Memorybilia information stall was part of the Dartford Action Alliance Event on 16th 
Feb, which included a workshop on BME service user interface. The workshop 
involved discussions on how to engage people who have a diagnosis of dementia 
from BME communities. This is an exciting project that is ongoing, and we will 
continue to aim to engage BME clients who have a diagnosis of dementia with 
service user networks.   
 


